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Table 4. Summary of Publications Citing MTWT Publications 
 
 Number 

of 
citations 

Countries Reported use of 
tools 

Cited by 

MTWT Peer 
review articles  

47 36 Australia 
4 Canada  
1 UK 
1 Netherlands  
2 USA 
1 Maldives 
1 Pakistan  
1 Tuscany 

4 
 
(Belton et al., 
2018; 
Fraser 2019 
Freeman, 2020; 
Kelly, 2017) 

Armstrong & Clinch 2019; Armstrong et al., 2019; Arnold-Chamney 2018; Arnold-Chamney & Perry,  2019; 
Arnold-Chamney et al., 2019; Australian Health Ministers’ Advisory Council, 2015; Belton et al., 2018; 
Bussetto et al., 2020; Carruthers et al., 2019; Champion 2016; Cook, 2018; Crandlemire 2020; Dornan 2020; 
Dwyer et al., 2014; Dwyer et al., 2016; Fraser, 2019; Freeman, 2020; Hartman 2017; Howse & Dwyer 2016; 
Hussain et al., 2017; Iyngkaran et al., 2016; Kellly et al., 2017; Kelly 2017; Kelly et al, 2016; Kelly et al., 2020; 
Kritharides & Lowe, 2015; Lane & Petrovic, 2015; Lazo et al., 2020; Loh et al., 2019; Macken et al., 2020; 
Malatzky 2020; Meiklehjohn et al., 2016; Mills et al., 2015; Pilcher et al., 2014; Ralphy et al., 2020; Ryder et 
al., 2020; Schwartkopff, Kelly & Potter, 2020; Sedgewick, 2017; Smith 2019; Tranter et al., 2020; Valery et 
al., 2020; Vlaanderen et al., 2019; Wapau et al., 2018; Wickramasinghe 2019; Willis et al., 2020; Wilson et 
al., 2016; Wittman-Price 2019; 
 

MTWT Reports 15 15 Australia  Nil  Anjou et al., 2013; Bnads et al., 2021; Campbell et al., 2018; Dwyer et al., 2016; Howse et al., 2015; 
Katzenellenbogen et al., 2014; Kelly et al,. 2014; Kelly et al., 2016; Kelly et al., 2017; Lawrence et al., 2010; 
Meiklejohn et al., 2016; Rose 2014; Teng et al., 2015; Vance et al., 2016; Worrall-Carter et al., 2016 
 

MTWT Tool 
Workbooks  

8 8 Australia  2 
 
(Armstrong et al., 
2019; Ivers et al., 
2015) 

Armosntrong et al., 2019; Armstrong et al., 2019; Arnold-chamney 2018; Blacker & Armstrong 2019; Fraser 
2019; Ivers et al., 2015; Kelly et al., 2015; Wise et al., 2013 
 

MTWT Case 
studies  

13 13 Australia  Nil  Davy et al., 2016; Esgin 2019; Forbes et al., 2012; Forbest & Wongthongtham 2016; Kelly et al., 2016; Kelly 
et al., 2017; Mackean et al., 2020; O’Sullivan 2015; Tur 2018; Vaughan 2018; Vaughan et al., 2018; 
Yashadhana et al., 2020; Yerrell et al., 2016 



Table 5. Publications that Cited the Managing Two Worlds Together Peer Review Articles 

 MTWT Publication Title About citations Cited by 

1 Travelling to the city for hospital care: Access 
factors in country Aboriginal patient journeys, 
2014  

19 Citations:  
14 articles,  
2 conference 
abstract/presentation, 
 2 thesis,  
1 Government report  
 
14 Australia,  
1, Canada,  
1 Maldives,  
1 Pakistan,  
1 Tuscany  
 

Hussain et al., 2017 

Pilcher et al., 2014 

Mills et al., 2015 

Dwyer et al., 2014 

Kelly et al, 2016 

Bussetto et al., 2020 

Armstrong et al., 2019 

Iyngkaran et al., 2016 

Loh et al., 2019 

Carruthers et al., 2019 

Wapau et al., 2018 

Kritharides & Lowe, 2015 

Arnold-Chamney, & Perry 

2019 

Armstrong & Clinch 2019 

Lazo et al., 2020 

Tranter et al., 2020 

Champion 2016 

Australian Health 

Ministers’ Advisory Council 

2015 

Wickramasinghe 2019 

2 Hospitals caring for rural Aboriginal patients: 
holding response and denial, 2014 
 

10 Citations:  
9 articles,  
1 conference abstract   
 
10 Australia  
 

Meiklehjohn et al., 2016 

Meiklejohn et al., 2105 

Howse & Dwyer 2016 

Dwyer et al., 2016 

Kellly et al., 2017 

Kelly et al., 2020 

Macken et al., 2020 

Ralphy et al., 2020 

Arnold-Chamney 2018 

Malatzky 2020 

3 ‘Hybrid Cultures: Creating a Third Space in 
Aboriginal Healthcare’,  2015,  
 

4 citations; 
3 articles, 
1 thesis  
 
4 Australia  

Ryder et al., 2020 

Wilson et al., 2016 

Willis et al., 2020 



 Dornan 2020 

4 Improving cultural and clinical competency 

and safety of renal nurse education 2016 

7 Citations: 
 3 articles, 
 2 textbook chapters,  
2 theses  
4 Australia, 
 1 Canada,  
2 US,   
 

Lane & Petrovic, 2015 

Arnold-Chamney et al., 

2019 

Kelly 2017 

Wittman-Price 2019 

Wittman-Price 2019 

Crandlemire 2020 

Smith 2019 

Hartman 2017 

5 Bottling knowledge and sharing it… 2016 8 Citations: 
4 articles,  
3 theses, 
1 conference presentation  
 
6 Australia,  

1 Canada,  

1 UK  

Dwyer et al., 2016; 

Kelly et al., 2016; 

Kelly et al., 2017 

Fraser, 2019; 

Cook, 2018; 

Sedgewick, 2017; 

Arnold Chamney &Perry 

2018 

Schwartkopff, Kelly & 

Potter, 2020 

6 Coproducing aboriginal patient journey 

mapping tools *Kelly et al., 2018)  

7 Citations:  
 
5 articles,  
2 theses   
 
6 Australia,  
1 Netherlands  

Belton et al., (2018) 

Kelly et al., 2017; 

Fraser, 2019 

Schwartkopff, Kelly, 

Potter, 2020 

Freeman, 2020 

Vlaanderen et al., 2019 

Valery et al., 2020 

 

 

  
Table 6. Publications Citing the Managing Two Worlds Together Grey Literature 

  MTWT Publication Title About citations Cited by 

MTWT 
reports  

7  Managing Two Worlds Together: 
City Hospital Care for Country 
Aboriginal People—Project 
Report, 2011, 
 

15 citations: 

14 articles, 1 thesis 

15 Australian  

Bnads et al., 2021 

Vance et al., 2016 

Dwyer et al., 2016 

Kelly et al., 2017 



Kelly et al., 2016 

Teng et al., 2015 

Lawrence et al., 2010 

Katzenellenbogen et al., 2014 

Meiklejohn et al., 2016 

Campbell et al., 2018 

Howse et al., 2015 

Worrall-Carter et al., 2016 

Kelly et al,. 2014 

Anjou et al., 2013 

Rose 2014 

8  Managing Two Worlds Together: 
City Hospital Care for Country 
Aboriginal People—Community 
Summary, 2011, 
 

nil  

MTWT 
tools 
workbooks 

9 Stage 2: patient journey mapping 
tools Workbook (2012)  

8 Citations:  

4 articles,  

1 conference 

abstract,  

1 project report,  

1 Government 

report, 

 1 thesis   

 

8 Australia 

Kelly et al., 2015 

Arnold-chamney 2018 

Armosntrong et al., 2019 

Fraser 2019 

Armstrong et al., 2019 

Blacker & Armstrong 2019 

Ivers et al., 2015 

Wise et al., 2013 

 

10 Improving Aboriginal patient 
journeys workbook version 1 2015 

NIL  

MTWT 
case 
studies  

11 Managing two Worlds together: 
Study 1- report on admissions and 
costs 

NIL  

12  Managing Two Worlds Together: 
Study 2—Staff Perspectives on 
Care for Country Aboriginal 
Patients, 2011, 

 3 citations: 

3 articles 

3 Australian  

Kelly et al., 2016 

Esgin 2019 

Mackean et al., 2020 

13  Managing Two Worlds 
Together: Study 3—The 
Experiences of Patients 
and Their Carers, 2011  
 

3 citations 

2 articles 

1 thesis 

Davy et al., 2016 

Yashadhana et al., 2020 

O’Sullivan 2015 

14  Managing Two Worlds Together: 
Study 4—Complex Country 
Aboriginal Patient Journeys, 2011 

2 citations 

1 article 

1 conference 

Forbes et al., 2012 

Forbest & Wongthongtham 

2016 



2 Australian  

15 Improving Aboriginal patient 

journeys study report 2015 

NIL  

16 Improving Aboriginal patient 

journeys case studies: renal 

(2015) 

2 Citations:  

2 articles   

2 Australian  

Yerrell et al., 2016 

Kelly et al., 2016 

17 Improving Aboriginal patient 

journeys case studies: cardiac 

(2015) 

2 citations:  

1 articles,  

1 thesis   

2 Australian  

Vaughan et al., 2018 

Vaughan 2018 

18 Improving Aboriginal patient 

journeys case studies: maternity 

(2015) 

NIL  

19 Improving Aboriginal patient 

journeys case studies: rural and 

remote sites (2015) 

2 Citations:  

1 article,  

1 thesis  

2 Australian  

Tur 2018 

Kelly et al., 2017 

20 Improving Aboriginal patient 

journeys case studies: city sites 

(2015) 

NIL  

 

 

 

 

  



MTWT Publications 

1. Kelly, J, Dwyer, J, Willis, E, Pekarsy, B 2014, Travelling to the city for hospital care: Access factors 
in country Aboriginal patient journeys, The Australian Journal of Rural Health, vol. 22, pp. 109-
113.   

2. Dwyer, J, Willis, E, Kelly, J 2014, Hospitals caring for rural Aboriginal patients: holding response 
and denial, Australian Health Review, vol. 38, pp. 546-551. 

3. J. Kelly, J. Dwyer, B. Pekarsky, T. Mackean, E. Willis, M. Battersby & J. Glover 2012, Managing Two 
Worlds Together: Stage 2 - Patient Journey Mapping Tools Workbook, The Lowitja Institute, 
Melbourne. 

4. Kelly, J., Dwyer, J., Pekarsky, B., Mackean, T., McCabe, N., Wiseman, J., de Crespigny, C. & 
O’Donnell, K. 2015, Managing Two Worlds Together (Stage 3): Improving Aboriginal Patient 
Journeys – Workbook (Version 1), The Lowitja Institute, Melbourne 

5. Willis, E, Dwyer, J, Kelly, J & Mackean, T 2015, ‘Hybrid Cultures: Creating a Third Space in 
Aboriginal Healthcare’, Journal of Australian Indigenous Issues, vol. 18, no. 4, pp. 2-20.  

6. Kelly, J, Wilden, C, Chamney, M, Martin, G, Herman, K & Russell, C 2016, ‘Improving cultural and 
clinical competency and safety of renal nurse education’, Renal Society of Australasia Journal, vol. 
12, no. 3, pp. 106-112.  

7. Kelly, J, Wilden, C, Herman, K, Martin, G, Russel, C, Brown, S 2016, Bottling Knowledge and 
Sharing it- using patient journey mapping to build evidence and improve aboriginal renal patient 
care, Renal Society of Australasia Journal, vol. 12, no. 2.  

8. Kelly, J, Dwyer, J, Mackean, T, O'Donnell, K & Willis, E 2018, 'Coproducing Aboriginal patient 
journey mapping tools for improved quality and coordination of care', Australian Journal of 
Primary Health, vol. 23, no. 6, pp. 536-542. 

9. J. Dwyer, J. Kelly, E. Willis, J. Glover, T. Mackean, B. Pekarsky & M. Battersby 2011, Managing Two 
Worlds Together: City Hospital Care for Country Aboriginal People—Project Report, The Lowitja 
Institute, Melbourne 

10. J. Dwyer, J. Kelly, E. Willis, J. Glover, T. Mackean, B. Pekarsky & M. Battersby 2011, Managing Two 
Worlds Together: City Hospital Care for Country Aboriginal People—Community Summary, The 
Lowitja Institute, Melbourne 

11. J. Glover & M. Freeman 2011, Managing Two Worlds Together: Study 1—Report on Admissions 
and Costs, The Lowitja Institute, Melbourne  

12. J. Dwyer, J. Kelly, E. Willis, T. Mackean, M. Battersby, B. Pekarsky & J. Glover 2011, Managing Two 
Worlds Together: Study 2—Staff Perspectives on Care for Country Aboriginal Patients, The 
Lowitja Institute, Melbourne 

13. J. Kelly, J. Dwyer, T. Mackean, E. Willis, K. O’Donnell, M. Battersby & B. Pekarsky 2011, Managing 
Two Worlds Together: Study 3—The Experiences of Patients and Their Carers, The Lowitja 
Institute, Melbourne. 

14. J. Kelly, B. Pekarsky, J. Dwyer, T. Mackean, E. Willis, J. Glover & M. Battersby 2011, Managing Two 
Worlds Together: Study 4—Complex Country Aboriginal Patient Journeys, The Lowitja Institute, 
Melbourne 
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(Stage 3): Improving Aboriginal Patient Journeys – Study Report, The Lowitja Institute, Melbourne  

16. Kelly, J., Herman, K., Martin, G., Wilden, C., East, T., Russell, C. & Brown, S. 2015, Managing Two 
Worlds Together (Stage 3): Improving Aboriginal Patient Journeys – Renal Case Studies, The 
Lowitja Institute, Melbourne 



17. Kelly, J., Ramage, M., Perry, D., Tinsley, J., Auckram, H., Corkhill, W., Wyatt, S. & McCabe, N. 2015, 
Managing Two Worlds Together (Stage 3): Improving Aboriginal Patient Journeys – Cardiac Case 
Studies, The Lowitja Institute, Melbourne 

18. Kelly, J., Medway, P., Miller, D., Catt, L. & Lawrence, M. 2015, Managing Two Worlds Together 
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Melbourne 
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