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						Abstract
 This paper provides an overview of the developmental history of models of care (MOC) in nursing since Florence Nightingale introduced nurse training programs in a drive to make nursing a discipline-based career option. The four principal choices of models of nursing care delivery (primary nursing, individual patient allocation, team nursing and functional nursing) are outlined and discussed, and recent MOC literature reviewed. The paper suggests that, given the ways work is being rapidly reconfigured in healthcare services and the pressures on the nursing workforce projected into the future, team nursing seems to offer the best solutions.

					

				
				
					Additional keywords: nursing history, nursing service delivery models, theoretical developments in nursing.

				

		 
				

				
					
						References

					
								
[1] 
							 Chiarella EM. The legal and professional status of nursing. Edinburgh: Churchill Livingstone; 2002. 
 
						

 				 
								
[2] 
							McCrae N. 










Whither nursing models? The value of nursing theory in the context of evidence-based practice and multi-disciplinary health care. J Adv Nurs 2012; 68 222–9.  
| Whither nursing models? The value of nursing theory in the context of evidence-based practice and multi-disciplinary health care.Crossref | GoogleScholarGoogle Scholar |  21906131PubMed | 
 
						

 				 
								
[3] 
							Peplau H. Interpersonal relations in nursing. New York: Putnam; 1952. 
 
						

 				 
								
[4] 
							Henderson V. The nature of nursing. New York: Macmillan; 1966. 
 
						

 				 
								
[5] 
							Orlando I. The dynamic nurse–patient relationship: function, process and principles. New York: GP Putman & Sons; 1961. 
 
						

 				 
								
[6] 
							MacGuire J. 










Putting nursing research findings into practice: research utilization as an aspect of the management of change. J Adv Nurs 2006; 53 65–71. 
| Putting nursing research findings into practice: research utilization as an aspect of the management of change.Crossref | GoogleScholarGoogle Scholar |  16422691PubMed | 
 
						

 				 
								
[7] 
							Nursing and Midwifery Board of Australia. National competency standards for the registered nurse. 2006. Available at: http://www.nursingmidwiferyboard.gov.au/Codes-Guidelines-Statements/Codes-Guidelines.aspx#competencystandards [verified 4 February 2015]. 
 
						

 				 
								
[8] 
							Nursing and Midwifery Board of Australia. National competency standards for the enrolled nurse. 2002. Available at: http://www.nursingmidwiferyboard.gov.au/Codes-Guidelines-Statements/Codes-Guidelines.aspx#competencystandards [verified 4 February 2015]. 
 
						

 				 
								
[9] 
							Benner P. From novice to expert: excellence and power in clinical nursing practice. Menlo Park, CA: Addison-Wensley; 1984. 
 
						

 				 
								
[10] 
							Levesque L, Ricard N, Ducharme F, Duquette A. 










Empirical verification of a theoretical model derived from the Roy Adaptation Model: findings from five studies. Nurs Sci Q 1998; 11 31–9. 
| Empirical verification of a theoretical model derived from the Roy Adaptation Model: findings from five studies.Crossref | GoogleScholarGoogle Scholar | 1:STN:280:DyaK1c3hs1altw%3D%3D&md5=58e2a0d5aeae288a44383e1c2c08fa74CAS |  9555427PubMed | 
 
						

 				 
								
[11] 
							Frauman A, Skelly A. 









Evolution of the nursing process. Clin Excell Nurse Pract 1999; 3 238–44. 
| 1:STN:280:DC%2BD3c7ns1Cjtg%3D%3D&md5=8547f1e159f798ca885d6433b207d2e8CAS |  10711064PubMed | 
 
						

 				 
								
[12] 
							Banning M. 









A review of clinical decision making: models and current research. J Clin Nurs 2008; 17 187–95. 
| 17331095PubMed | 
 
						

 				 
								
[13] 
							Gerrish K, Guillame L, Kirshbaum M, McDonnell A, Tod A, Nolan M. 










Factors influencing the contribution of advanced practice nurses to promoting evidence-based practice among front-line nurses: findings from a cross-sectional survey. J Adv Nurs 2011; 67 1079–90. 
| Factors influencing the contribution of advanced practice nurses to promoting evidence-based practice among front-line nurses: findings from a cross-sectional survey.Crossref | GoogleScholarGoogle Scholar |  21226873PubMed | 
 
						

 				 
								
[14] 
							Kitson A. 










The need for systems change: reflections on knowledge translation and organizational change. J Adv Nurs 2009; 65 217–28. 
| The need for systems change: reflections on knowledge translation and organizational change.Crossref | GoogleScholarGoogle Scholar |  19032518PubMed | 
 
						

 				 
								
[15] 
							Gerrish K. 










Promoting evidence based practice: promoting an organizational approach. J Nurs Manag 2004; 12 114–23. 
| Promoting evidence based practice: promoting an organizational approach.Crossref | GoogleScholarGoogle Scholar |  15009627PubMed | 
 
						

 				 
								
[16] 
							Dubois C, D’amour D, Tchouaket E, Clarke S, Rivard M, Blais R. 










Associations of patient safety outcomes with models of nursing care organization at unit level in hospitals. Int J Qual Health Care 2013; 25 110–17. 
| Associations of patient safety outcomes with models of nursing care organization at unit level in hospitals.Crossref | GoogleScholarGoogle Scholar |  23422039PubMed | 
 
						

 				 
								
[17] 
							Duffield C, Roche M, Diers D, Catling-Paull C, Blay N. 










Staffing, skill mix and the model of care. J Clin Nurs 2010; 19 2242–51. 
| Staffing, skill mix and the model of care.Crossref | GoogleScholarGoogle Scholar |  20659202PubMed | 
 
						

 				 
								
[18] 
							Tiedeman M, Lookinland S. 










Traditional models of care delivery: what have we learned? J Nurs Adm 2004; 34 291–7. 
| Traditional models of care delivery: what have we learned?Crossref | GoogleScholarGoogle Scholar |  15190224PubMed | 
 
						

 				 
								
[19] 
							Nightingale F. Notes on nursing: what it is, and what it is not. London: Harrison; 1860. Available at: http://digital.library.upenn.edu/women/nightingale/nursing/nursing.html [verified 11 April 2015]. 
 
						

 				 
								
[20] 
							Taylor F. The principles of scientific management. New York: Harper & Brothers; 1911. 
 
						

 				 
								
[21] 
							McGuire D. Human resource development. Los Angeles: Sage; 2014. 
 
						

 				 
								
[22] 
							Rogers C. 










Some questions and challenges facing a humanistic psychology. J Humanist Psychol 1965; 5 1–5. 
| Some questions and challenges facing a humanistic psychology.Crossref | GoogleScholarGoogle Scholar | 
 
						

 				 
								
[23] 
							Dingwall R, Rafferty A, Webster C. An introduction to the social history of nursing. New York: Routledge; 1988. 
 
						

 				 
								
[24] 
							Kangas S, Kee C, McKee-Waddle R. 










Organizational factors, nurses’ job satisfaction, and patient satisfaction with nursing care. J Nurs Adm 1999; 29 32–42. 
| Organizational factors, nurses’ job satisfaction, and patient satisfaction with nursing care.Crossref | GoogleScholarGoogle Scholar | 1:STN:280:DyaK1M7hvFOitw%3D%3D&md5=da0b87a67194aa460073df13ffa28448CAS |  9921147PubMed | 
 
						

 				 
								
[25] 
							Heath H. 










Paradigm dialogues and dogma: finding a place for research, nursing models and reflective practice. J Adv Nurs 1998; 28 288–94. 
| Paradigm dialogues and dogma: finding a place for research, nursing models and reflective practice.Crossref | GoogleScholarGoogle Scholar | 1:STN:280:DyaK1czptFGltg%3D%3D&md5=65f693fb04baa8e93f610381a42f0124CAS |  9725725PubMed | 
 
						

 				 
								
[26] 
							Beckstead J, Beckstead L. 










A multidimensional analysis of the epistemic origins of nursing theories, models, and frameworks. Int J Nurs Stud 2006; 43 113–22. 
| A multidimensional analysis of the epistemic origins of nursing theories, models, and frameworks.Crossref | GoogleScholarGoogle Scholar |  16326166PubMed | 
 
						

 				 
								
[27] 
							Ethridge P, Lamb G. 










Professional nursing case management improves quality access and costs. Nurs Manage 1989; 20 30–37. 
| Professional nursing case management improves quality access and costs.Crossref | GoogleScholarGoogle Scholar | 1:STN:280:DyaL1M7ot1ygsw%3D%3D&md5=321e29c436b44ac044b17fa8d27c8865CAS |  2927822PubMed | 
 
						

 				 
								
[28] 
							Orlando I. The discipline and teaching of nursing process (an evaluative study). New York: Putnam; 1972. 
 
						

 				 
								
[29] 
							Fitzgerald M, Pearson A, Walsh K, Long L, Heinrich N. 










Patterns of nursing: a review of nursing in a large metropolitan hospital J Clin Nurs 2003; 12 326–32. 
| Patterns of nursing: a review of nursing in a large metropolitan hospitalCrossref | GoogleScholarGoogle Scholar |  12709106PubMed | 
 
						

 				 
								
[30] 
							Needleman J, Buerhaus P, Pankratz V, Leibson C, Stevens S, Harris M. 










Nurse staffing and inpatient hospital mortality. N Engl J Med 2011; 364 1037–45. 
| Nurse staffing and inpatient hospital mortality.Crossref | GoogleScholarGoogle Scholar | 1:CAS:528:DC%2BC3MXjtlSlsbg%3D&md5=d5d311ded9d9ce3f31b85ce295dd1641CAS |  21410372PubMed | 
 
						

 				 
								
[31] 
							Joint Commission on Accreditation in Healthcare Organisations (JCAHO). Healthcare at the crossroads: strategies for addressing the evolving nursing crisis. JCAHO White Paper. Washington DC: Joint Commission on Accreditation in Healthcare Organisations; 2002. 
 
						

 				 
								
[32] 
							Duffield C, Kearin M, Johnston J, Leonard J. 









The impact of hospital structure and restructuring on the nursing workforce. Aust J Adv Nurs 2007; 24 42–6. 
| 17682413PubMed | 
 
						

 				 
								
[33] 
							Duffield C, Gardner G, Catling-Paull C. 










Nursing work and the use of nursing time. J Clin Nurs 2008; 17 3269–74. 
| Nursing work and the use of nursing time.Crossref | GoogleScholarGoogle Scholar |  19146585PubMed | 
 
						

 				 
								
[34] 
							Chaboyer W, Wallis M, Duffield C, Courtney M, Seaton P, Holzhauser K, Schluter J, Bost N. 










A comparison of activities undertaken by enrolled and registered nurses on medical wards in Australia: an observational study. Int J Nurs Stud 2008; 45 1274–84. 
| A comparison of activities undertaken by enrolled and registered nurses on medical wards in Australia: an observational study.Crossref | GoogleScholarGoogle Scholar |  18243206PubMed | 
 
						

 				 
								
[35] 
							Fernandez R, Johnson M, Duong T, Miranda C. 










Models of care in nursing: a systematic review. Int J Evid Based Healthc 2012; 10 324–37. 
| Models of care in nursing: a systematic review.Crossref | GoogleScholarGoogle Scholar |  23173657PubMed | 
 
						

 				 
								
[36] 
							Chiarella M. First report on the models of care project. Sydney: Nursing and Midwifery Office, NSW Health; 2005. 
 
						

 				 
								
[37] 
							Chiarella M. Second report on the models of care project. Sydney: Nursing and Midwifery Office, NSW Health; 2007. 
 
						

 				 
								
[38] 
							NSW Health. Assistants in nursing working in the acute care environment. Sydney: Health System Support Division, NSW Health; 2009. 
 
						

 				 
								
[39] 
							Gibbs I, McCoughan D, Griffiths M. 










Skill mix in nursing: a selective review of the literature. J Adv Nurs 1991; 16 242–9. 
| Skill mix in nursing: a selective review of the literature.Crossref | GoogleScholarGoogle Scholar | 1:STN:280:DyaK3M7ptlCluw%3D%3D&md5=b4e3de0a360eedbd362bb2b86258b7e2CAS |  2013667PubMed | 
 
						

 				 
								
[40] 
							Fairbrother G, Jones A, Rivas K. 










Changing model of nursing care from individual patient allocation to team nursing in the acute inpatient environment. Contemp Nurse 2010; 35 202–20. 
| Changing model of nursing care from individual patient allocation to team nursing in the acute inpatient environment.Crossref | GoogleScholarGoogle Scholar |  20950201PubMed | 
 
						

 				 
								
[41] 
							O’Connell B, Duke M, Bennett P, Crawford S, Korfiatis V. 










The trials and tribulations of team-nursing. Collegian 2006; 13 11–17. 
| The trials and tribulations of team-nursing.Crossref | GoogleScholarGoogle Scholar |  17036450PubMed | 
 
						

 				 
								
[42] 
							Joel L. 









Reflections and projections on nursing. Nurs Adm Q 2002; 26 11–17. 
| 12515230PubMed | 
 
						

 				 
								
[43] 
							Frisina Doetter L, Gotze R. 










Health care policy for better or for worse? Examining NHS reforms during times of economic crisis versus relative stability. Soc Policy Adm 2011; 45 488–505. 
| Health care policy for better or for worse? Examining NHS reforms during times of economic crisis versus relative stability.Crossref | GoogleScholarGoogle Scholar | 
 
						

 				 
								
[44] 
							Decter M. Four strong winds: understanding the growing challenges to health care. Toronto: Stoddart; 2000. 
 
						

 				 
								
[45] 
							Hurst K, Smith A. 










Temporary nursing staff:cost and quality issues. J Adv Nurs 2011; 67 287–96. 
| Temporary nursing staff:cost and quality issues.Crossref | GoogleScholarGoogle Scholar |  20969614PubMed | 
 
						

 				 
								
[46] 
							Unruh L. 










Licensed nurse staffing and adverse events in hospitals. Med Care 2003; 41 142–52. 
| Licensed nurse staffing and adverse events in hospitals.Crossref | GoogleScholarGoogle Scholar |  12544551PubMed | 
 
						

 				 
								
[47] 
							Levett-Jones T, Fitzgerald M. 









A review of graduate nurse programs in Australia. Aust J Adv Nurs 2005; 23 40–5. 
| 16502968PubMed | 
 
						

 				 
								
[48] 
							Eather B. Failure to rescue: a descriptive study of the experience of nurses in the intervention for patients at risk in the acute ward setting. DN Thesis, University of Technology, Sydney; 2010. Available at: http://hdl.handle.net/10453/32647 [verified 22 February 2015]. 
 
						

 				 
								
[49] 
							Health Workforce Australia. Health Workforce 2025: doctors, nurses and midwives. 2013. Available at: http://www.hwa.gov.au/work-programs/information-analysis-and-planning/health-workforce-planning/hw2025- doctors-nurses-and-midwives. Published online 2013 [verified 10 January 2015]. 
 
						

 				 
								
[50] 
							Chiarella M, Thoms D, Lau C, McInnes E. 










An overview of the competency movement in nursing and midwifery. Collegian 2008; 15 45–53. 
| An overview of the competency movement in nursing and midwifery.Crossref | GoogleScholarGoogle Scholar |  18567475PubMed | 
 
						

 				 
								
[51] 
							Hall L, Doran D, Pink G. 










Nurse staffing models, nursing hours, and patient safety outcomes. J Nurs Adm 2004; 34 41–5. 
| Nurse staffing models, nursing hours, and patient safety outcomes.Crossref | GoogleScholarGoogle Scholar | 
 
						

 				 
								
[52] 
							Brannon R. 










The reorganization of the nursing labor process: from team to primary nursing. Int J Health Serv 1990; 20 511–24. 
| The reorganization of the nursing labor process: from team to primary nursing.Crossref | GoogleScholarGoogle Scholar | 1:STN:280:DyaK3czks1CrsA%3D%3D&md5=ea3a61f67bbab3e700d6f1e2edb6ba3aCAS |  2384290PubMed | 
 
						

 				 
								
[53] 
							Cioffi J, Ferguson L. 










Team nursing in acute care settings: nurses’ experiences. Contemp Nurse 2009; 33 2–12. 
| Team nursing in acute care settings: nurses’ experiences.Crossref | GoogleScholarGoogle Scholar |  19715490PubMed | 
 
						

 				 
								
[54] 
							Jolley J, Shields L. 










The evolution of family centered care. J Pediatr Nurs 2009; 24 164–70. 
| The evolution of family centered care.Crossref | GoogleScholarGoogle Scholar |  19268238PubMed | 
 
						

 				 
								
[55] 
							Castledine G. 










Team nursing: finding the ideal. Br J Nurs 2010; 19 869 
| Team nursing: finding the ideal.Crossref | GoogleScholarGoogle Scholar |  20606621PubMed | 
 
						

 				 
								
[56] 
							Nolan M, Lundh U, Tishelman C. 










Nursing’s knowledge base: does it have to be unique? Br J Nurs 1998; 7 270–6. 
| Nursing’s knowledge base: does it have to be unique?Crossref | GoogleScholarGoogle Scholar | 1:STN:280:DyaK1c3nvFGhsg%3D%3D&md5=4d1186b3e309e945690da279d0a6fc33CAS |  9616548PubMed | 
 
						

 				 
								
[57] 
							Kim H. The nature of theoretical thinking in nursing, 2nd edn. New York: Springer; 2000. 
 
						

 				 
								
[58] 
							Carper B. Fundamental patterns of knowing in nursing. In: Polifroni E, Welch M, editors. Perspectives on philosophy of science in nursing: an historical and contemporary anthology. Philadelphia: Lippincott; 1999. pp. 12–20. 
 
						

 				 
								
[59] 
							Duffield C, Roche M, Blay N, Stasa H. 










Nursing unit managers, staff retention and the work environment. J Clin Nurs 2011; 20 23–33. 
| Nursing unit managers, staff retention and the work environment.Crossref | GoogleScholarGoogle Scholar |  21158986PubMed | 
 
						

 				 
 
				

		
			
		

				
					
						
	
		[image: Committee on Publication Ethics]

	

	
		
			
						
							
					

							
							
							
							
							
						

						

					
			Export Citation
			
				Cited By (18)
			
		

		
		
		
			View Dimensions

			

		

	
			
				
					Subscriber Login

					
					
					
					Username:
					

					Password:
					 
				 

			

		
					

				
	
		   
		

	 
		    
	            Journal Navigation

    	        
						

						
							Left Panel NavigationJournal Home
						

							About the Journal
	Editorial Structure
	Publishing Policies
	Contacts


					
					
	

						
							Left Panel NavigationContent
						

							
													
														Left Panel NavigationOnline Early
													
												
	
													Left Panel NavigationCurrent Issue
												
	
														Left Panel NavigationJust Accepted
													
	
														  Left Panel NavigationMost Read
													
	All Issues
	Special Issues
	Research Fronts


					
					
	

						
							Left Panel NavigationFor Authors
						

							General Information
	Scope
	
										
				                            
										Submit Article
										
										
	Author Instructions
	Licence to Publish
	Open Access
	Publishing Charges


					
					
	

						
							Left Panel NavigationFor Reviewers
						

							Reviewer Guidelines
	
										
				                            
										Review Article 
										
	Reviewer Recognition
	Annual Reviewer Index
	Call for Reviewers


					
					
	

						
							Left Panel NavigationFor Subscribers
						

							Subscription Prices
	Customer Service
	Library Recommendation


					
					
	

						
							Left Panel NavigationFor Advertisers
						

						

					
					


				
				

			
	 [image: email icon]
	 	e-Alerts

	 	
		Subscribe to our Email Alert or [image: RSS] feeds for the latest journal papers.

	 

	 



			
				ANZ Health Policy


				
				Open access content from the Australia and New Zealand Health Policy journal is available online. 



			

		

			
						Connect with AHHA



					
					[image: Facebook icon] [image: Twitter icon]



			

		

			    
		


	

    
		
         
          Links

            
              Links first column

              	About Us
	Contact Us
	Help
	Workshops
	Building Technology Resources 


            
        

        
          Browse by subject

          
            
              Browse by subject first column

              	Animals
	Built Environment
	Food & Agriculture
	Gardening & Horticulture
	Children


            
          

          
            
              Browse by subject second column

              	Marine & Freshwater
	Natural Environment
	Physical Sciences
	Plants & Fungi
	Science in Society


            
          

        

        
          Connect with us

            [image: Like us on Facebook]
            [image: Follow us on Twitter]
            [image: Connect with us on Instagram]
            [image: Connect with us on LinkedIn]
        
 

	
		We acknowledge the Traditional Owners of the land, sea and waters, of the areas that we live and work on across Australia. We acknowledge their continuing connection to their culture, their contribution to our shared knowledge, and pay our respects to their Elders past and present.

		
			Copyright Legal Notice and Disclaimer Privacy

		

		[image: CSIRO]
		
	
	





     
     [image: Clicky]



		

    
	














