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Table S1: Modified Technology Acceptance Model Questionnaire

Perceived usefulness

Extremely
unlikely

Quite
unlikely

Slightly
unlikely

Neither
likely
nor
unlikely

Slightly
likely

Quite
likely

Extremely
likely

Using Healthdirect
would enable
families and
patients to
communicate
more quickly

Using Healthdirect
would improve
family and patient
communication

Using health
direct would
make it easier for
family and
patients to
communicate

| find healthdirect
useful

Perceived ease of use

Extremely
unlikely

Quite
unlikely

Slightly
unlikely

Neither
likely
nor
unlikely

Slightly
likely

Quite
likely

Extremely
likely

Learning to use
Healthdirect is
easy

| find it easy to
get Healthdirect
to do what | want
it to do

My interaction
with Healthdirect
is clear and
understandable

| find Healthdirect
to be clear and
understandable




It is easy for me
to become skillful
at using
healthDirect

| find healthdirect
easy to use




