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Dear Colleague, 
 
SURVEY - GENERAL PRACTITIONERS’ PERSPECTIVES ON DISCHARGE SUMMARIES 
 
 
I am writing to seek your participation in a survey about ‘General Practitioners’ Perspectives 
on Discharge Summaries’. Enclosed is a copy of the survey, along with a reply-paid 
addressed envelope.  
 
Southern Adelaide Local Health Network (SALHN) is continually looking at ways to improve our 
processes and ensure the tools we use to communicate with you remain effective. Our working 
group involving Pharmacy, General Medicine and the GP Integration Unit would like to hear 
your thoughts about the current discharge summaries you receive from SALHN. As the primary 
audience of discharge summaries, your perspective provides insightful information about their 
accuracy, timeliness, and utility.  
 
If you have already completed this survey online, please ignore this request. Otherwise if you 
agree to participate, please provide your views by completing the survey enclosed, which is 
expected to take around 5-10 minutes to complete and return it in the reply-paid envelope 
provided by Friday 28th October 2022.  
 
The results of the survey will help us better understand how Southern Adelaide LHN discharge 
summaries are received by GP colleagues. The information you provide is confidential and does 
not include any identifying information. The findings from this work will contribute to quality 
improvement and optimisation in the way that discharge summaries are prepared at SALHN.  
 
If you would like further details about this survey or if you have any feedback, please feel free to 
contact me at mai.duong@sa.gov.au. 
 
We look forward to your participation and your assistance is greatly appreciated. 
 
Yours sincerely 
 
 
Dr Mai Duong 

SALHN GP Integration Officer 
MBBS FRACGP 

Southern Adelaide Local Health Network  
20 September 2022 
 

Southern Adelaide GP Integration Unit 

16 Alexander Drive 
Noarlunga Centre SA 5168 

 
Mob: 0401 152 366 

health.gpintegrationunit@sa.gov.au 

www.sahealth.sa.gov.au/salhngp 
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Supplementary material 2: Hardcopy of survey 
 

 
 
 
 



 
 
 
 
 
 



 
 



Supplementary Material 3. EFA 3 and 4-factor solutions showing eigenvalues, cumulative 
explained variance and factor loadings for the questionnaire items. 
 

Factor 1 Factor 2 Factor 3 Factor 4 

Eigenvalues 

3.03 1.34 0.997 0.836 

Cumulative Explained Variance 

39.14% 56.49% 69.39% 80.2% 

Items and Factor Loadings For 4-factor Solution 

Q9 0.447 Q10 -0.477 Q22 0.436 Q23 0.427 

Q14 0.533 Q11 0.544 Q34 -0.544 Q28 0.410 

Q15 0.557 Q19 0.741     

  Q27 0.427     

  Q29 0.432     

  Q31 0.632     

  Q35 0.402     

Items and Factor Loadings For 3-factor Solution 

Factor 1 Factor 2 Factor 3   

Q14 0.558 Q10 -0.425 Q21 -0.421   

Q15 0.526 Q11 0.476 Q22 -0.414   

  Q19 0.715 Q34 0.433   

  Q27 0.457     

  Q29 0.443     

  Q31 0.643     
 
 
NB: All factor loadings <0.4 are not shown. The individual items of the 4-factor solution 
suggested latent constructs relating to Accessibility (Factor 1), Quality of information and 
impact on care (Factor 2), Clinical interpretation (Factor 3), and Format and clinical 
information (Factor 4). 

 


