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Table S1. Comparison between items from the original scales or sub-scales and adapted items tested among patients in the dietetic setting 

CAT=Communication assessment tool; PDDRS=Patient-doctor depth of relationship scale; PCPI-s = Person-Centred Practice Inventory – Staff (Providing 

Holistic Care sub-scale); SDM-Q-9= 9-item shared decision-making questionnaire; SPNCS = Schmidt Perception of Nursing Care Scale (Seeing the Individual 

Patient sub-scale) 

Item Adapted item used in the patient-reported inventory  Item from original scale/sub-scale 

Communication Assessment Tool a 
 

CAT 1 (The dietitian…) Greeted me in a way that made me feel comfortable (The doctor) Greeted me in a way that made me feel comfortable 

CAT 2 Treated me with respect Treated me with respect 

CAT 3 Showed interest in my ideas about my health Showed interest in my ideas about my health 

CAT 4 Understood my main reason for the visit Understood my main health concerns 

CAT 5 Paid attention to me (looked at me, listened) Paid attention to me (looked at me, listened carefully) 

CAT 6 Let me talk without interruptions Let me talk without interruptions 

CAT 7 Gave me as much information as I wanted Gave me as much information as I wanted 

CAT 8  Talked in terms I could understand Talked in terms I could understand 

CAT 9 Checked to be sure I understood everything Checked to be sure I understood everything 

CAT 10 Encouraged me to ask questions Encouraged me to ask questions 

CAT 11 Involved me in decisions as much as I wanted Involved me in decisions as much as I wanted 

CAT 12 Discussed next steps (regarding my nutrition care) Discussed next steps, including any follow-up plans 
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CAT 13 Showed care and concern Showed care and concern 

CAT 14 Spent the right amount of time with me Spent the right amount of time with me 

9-item Shared Decision-Making Questionnaire b 
 

SDM-Q-9 1 My dietitian made clear that decisions need to be made regarding my 

nutrition care 

My doctor made clear that a decision needs to be made 

SDM-Q-9 2 My dietitian wanted to know exactly how I wanted to be involved in 

making decisions 

My doctor wanted to know exactly how I wanted to be involved in 

making the decision 

SDM-Q-9 3 My dietitian told me that there are different options to address my 

nutrition care 

My doctor told me that there are different options for treating my 

medical condition 

SDM-Q-9 4 My dietitian Cleary explained the advantages and disadvantages of 

different options 

My doctor precisely explained the advantages and disadvantages of the 

treatment options 

SDM-Q-9 5 My dietitian helped me understand all the information relevant to my 

nutrition care 

My doctor helped me understand all the information 

SDM-Q-9 6 My dietitian asked me which nutrition option I prefer My doctor asked me which treatment option I prefer 

SDM-Q-9 7 b My dietitian and I thoroughly considered the different options My doctor and I thoroughly weighed the different treatment options 

SDM-Q-9 8 My dietitian and I selected a nutrition related option together My doctor and I selected a treatment option together 

SDM-Q-9 9 My dietitian and I reached an agreement on how to proceed with my 

goals/plans 

My doctor and I reached an agreement on how to proceed 

Schmidt Perception of Nursing Care - Seeing the Individual Patient sub-scale c 

SPNCS  1 The dietitian treated me like a special person The nursing staff treated me as a special person 
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SPNCS  2 I knew my dietetic care was specifically tailored to my needs I knew my nursing care was specifically tailored to my needs 

SPNCS  3 The dietitian took time to find out more about me as a person The nursing staff took time to find out more about me as a person 

SPNCS  4 When the dietitian was providing my care, I was at the centre of their 

attention 

When the nursing staff was providing my care, I was at the centre of 

their attention 

SPNCS  5 c The dietitian was warm in their interaction with me The nursing staff was warm in their interaction with me 

Person-Centred Practice Inventory – Staff – Providing Holistic Care sub-scale 

PCPI-s 1 My dietitian strives to gain a sense of me as a whole person I strive to gain a sense of the whole person 

PCPI-s 2 d My dietitian assesses my needs, taking account of all aspects of my life I assess the needs of the person, taking account of all aspects of 

their lives 

PCPI-s 3 My dietitian delivers care that takes account of me as a whole person I deliver care that takes account of the whole person 

Patient-Doctor Depth of Relationship Scale 

PDDRS 1 I know this dietitian well I know this doctor very well 

PDDRS 2 This dietitian knows me as a person This doctor knows me as a person 

PDDRS 3 This dietitian really knows how I feel This doctor really knows how I feel about things 

PDDRS 4 I know what to expect with this dietitian I know what to expect with this doctor 

PDDRS 5 This dietitian really cares for me  This doctor really cares for me 

PDDRS 6 This dietitian takes me seriously This doctor takes me seriously 

PDDRS 7 This dietitian accepts me the way I am  This doctor accepts me the way I am 
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PDDRS 8 e I feel relaxed around the dietitian  

a CAT items 1-14 adapted and reproduced with permission from Copyright © 2007 by Gregory Makoul - All rights reserved; b SDM-Q-Doc items 

1-9 from Kriston et al. (2010) and Scholl et al. (2012) adapted and reproduced with permission from Copyright owner. Licensed under the Creative 

Commons Attribution-NonCommercial-NoDerivatives 4.0 International License, http://creativecommons.org/licenses/by-nc-nd/4.0/legalcode; c 

SPNCS Seeing the Individual Patient sub-scale items 1-5 Adapted and reproduced with permission from Copyright © 2001 by Lee Schmidt -All 

rights reserved. Further reproduction prohibited without the express written permission from copyright owner; d PCPI-s Providing Holistic Care 

sub-scale items 1-3 adapted from Slater et al. (2017); e PDDRS items 1-8 Adapted with permission from Patient-Doctor Depth-of-Relationship 

Scale: Development and Validation, 2011, Vol 9, No 6, Annals of Family Medicine Copyright © 2011 American Academy of Family Physicians, 

All Rights Reserved.  
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