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  Memorandum of Agreement  
1  Definitions 

Publisher means CSIRO PUBLISHING  

Customer means the Institution identified by this agreement. 

eBooks means the electronic book content offered by the Publisher. 

Collection means a defined group of eBooks offered by the Publisher as listed in the appendices to this agreement. 

Perpetual Access means the Customer is entitled to ongoing supply of the agreed eBooks Collection. 

 

2  Access and Digital Rights 

For the purpose of this agreement, the eBooks will be available to the Customer’s current library network including the sites listed in Appendix 1. 
Any extension to the network to include new groups will be negotiated with the Publisher. 

2.1 Perpetual Access  

The Publisher agrees to provide Perpetual Access to the eBooks listed in Appendices on receipt of the agreed payment (see 3.1).   

2.2 Authorised Access 

2.2.1 Access is granted to permanent, contract or visiting staff, students, registered and walk-in users of the Customer’s library and computer 
networks. 

2.2.2 There is no limit on the number of employees/students/clients who may concurrently access the eBooks.  

2.2.3 The institution must take reasonable measures to prevent unauthorised use of the content. 

2.3 Remote Users 

2.3.1 Remote access is permitted for authorised users as defined in 2.2 .1 

2.3.2 Remote access to, and sharing of the online resource among, members of any type of regional consortium including inter-library loan is 
not permitted. 

2.4 Digital Rights  

2.4.1 Users may read eBooks in the collection using the online reader. 

2.4.2 Users may print up to 20% of an eBook every 30 days. 

2.4.3 Users may copy and paste up to 5% of an eBook every 30 days. 

2.4.4 Users may download an eBook to be read offline using Adobe Digital Editions (a free download) or Bluefire Reader App. 

o Access to a borrowed eBook in Adobe Digital Editions or Bluefire Reader App automatically times out after 30 days 

o There is no limit to the number of concurrent user downloads 

o Printing and copying from Adobe Digital Editions  is limited to 30 pages every 30 days 

2.4.5 Copyright laws governing the use of intellectual property apply to the use of eBook content, including: 

o Systematic reproduction, renting, re-selling or sub-licensing of downloaded publications, in print or electronically, is not permitted. 

o Retransmission, caching, networking or posting of PDFs is strictly prohibited without written permission of CSIRO PUBLISHING. 

o Content may not be extracted for any other use. You may not reproduce, format, adapt, modify, translate or improve any materials 
included in the PDFs, or use any such materials in a manner that would infringe the copyrights therein. 

o Downloading PDF publications from CSIRO PUBLISHING constitutes the User´s agreement with these terms.  

3 Payment 

3.1 The Customer agrees to pay for the Collection within 30 days of invoice (see Appendices for titles). 

3.2 The Customer will confirm IP addresses to the Publisher, if not already supplied, when making payment so institutional access 
authentication can be set up. 

3.3 The Publisher will activate access to the nominated Collection upon receipt of the agreed payment and notify the Customer. 

3.4 COUNTER–compliant statistics on the usage of the material supplied including the number of downloads will be available via the Librarian 
Resources Portal.   

3.5 Helpdesk support for online access will be available from Monday to Friday 9am to 5pm AEST.  Contact details for support and contract 
queries are listed in Appendix 2. 


