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cutting through complexity

A new vision for
healthcare

In healthcare, every patient is unique
yet many of the challenges facing
their healthcare systems are similar.
KPMG practitioners spanning
150 countries in our global network
help clients see their biggest issues
clearly, delivering solutions that
help change the face of health.

Take a closer look at
kpmg.com.au/healthcare
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Navigate
health law
iIssues

Designed specifically for senior medical staff, health administrators
and managers, QUT’s new Graduate Certificate in Applied Law
(Health) gives you the expertise you need to navigate legal mine
fields in health law.

You can choose from more than 15 units to tailor your learning

to your work environment with a range of areas including capacity
and guardianship, genetic technologies, conception and birth,
biotechnology law, children’s health, health economics, quality
management and risk management.

And you’ll be taught by lecturers who not only wrote the book
on health law in Australia, but understand the clinical context.

Finish in just one year, part time. Many units are taught online
and are available as standalone units for professional development.

Apply now at www.qut.edu.au/applied-law, or contact
us at lawandjustice@qut.edu.au or (07) 3138 2707.

QUT

a university for the real world®

LAW-11-714 CRICOS no. 00213J

@ Government of Western Australia
! @ Department of Health

WA Health puts the care into your career
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While you care for others, we care for your career.
Find your opportunity at www.health.wa.gov.au
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s a Consultant:

‘We knew who
would be the
perfect person to help us, Professor
Philip Darbyshire. The “*Darbyshire
Report” has been an invaluable
investment for our organisation, giving
us a vital , ‘fresh eyes’, perspective
almost impossible to obtain ‘internally’.
Thanks to Philip's insightful findings

and ongoing involvement, we are
taking Rainbow Place to the next
level. Without a ‘Philip Darbyshire
Review’, you may never know just how
great your service could become.”
Elizabeth Bang, CEO, Hospice Waikato
& Rainbow Place Children & Young
People’s Service (Winner: National
‘Every Child Counts’ Award 2011)

“Professor Darbyshire’s review has been
critical to identifying a coherent and
well articulated strategy to strengthen
the research performance of the
School. | know of few other consultants
with the experience and ability to
complete a hard edged review of this
kind while engaging with concerns and
developing real enthusiasm amongst
staff about the challenges and
opportunities for research development
in the School. The review represents a
real turning point for the School and

we thank Philip for his extraordinary
contribution.” Professor Paul Arbon,
Dean, School of Nursing & Midwifery,
Flinders University

As a Thought Leader in Nursing and
Health Care:

“Philip is the ‘go-to person’ for hospitals
and health care organizations across

the world who want research and
evidence-based practice demystified

phili
darbyshire

always right now.

When ‘it'stime’to make that decisive improvementto your organisation
or services, here are what clients and colleagues say about the value

and moved out of the ‘too-hard
basket’ and into the hearts and minds
of clinicians who will use it make a real
difference”. ACHSM

“Nurse leaders and health organisations
everywhere would benefit immensely
from Philip’s insightful and practical
approaches to improving our services”.
Association for Leaders in Nursing, UK

“Your work on the possibilities of nursing,
and the advances in the design of care
taken together represent the basis for a
more confident and humane approach
to policy development and service
design which must result in people
receiving a standard of care which
recognises their inherent humanity and
dignity”

Professor June Andrews, former Head of
Modernisation at NHS Scotland

“Your work at Princess Alexandra
Hospital was the pivotal point in
creating a research culture in nursing.”
Prof. Joy Vickerstaff, former Chief
Nursing and Midwifery Officer, ACT

As a Speaker:

“Philip Darbyshire needs to present and
share his wisdom with every student
nurse, every professional nurse, every
nurse educator and anyone associated
with health care. So much has entered
my brain; but much more has been
imprinted on my heart.”

"Awesome speaker”

“Dynamite speaker! Find a way fo bring
him back fo visit each OHSU campus.”
“Best speaker ever - most useful info...
what a breath of fresh air he was in all
this academial”

- Nurse Education Conference,
Oregon, USA

p: PO Box 144, Highbury, SA 5089
e: philip@philipdarbyshire.com.au

m: 0430 079 597

5, SR

and return on investment that Professor Philip Darbyshire brings:

“"Absolutely brilliant. Witty, informative,
a really inspiring presentation”
"Qutstanding look at human spirit

- honesty, bravery, essence - an
extraordinary human being”

“So good | can't put info words”
"After listening to PD | believe in
cloning!”

“Fantastic! Very moving & informative”
“His depth of understanding is
outstanding - his words will stay with
me forever.”

“Inspiring. Enthusiastic. Outstanding.”
"Absolutely magnificent - inspirational
and so powerful”

- Ronald MacDonald House Chairities,
International Conference, Adelaide

“Your overall contribution far
exceeded our expectations. We
have now collated our participant
evaluations and found that their
responses echo ours. Your overall
feedback score out of a possible
total of 5 was a remarkable 4.75! We
look forward to any opportunities for
working with you in the future.”

- Child & Family Health Nurses
Conference, Adelaide

“Inspiring and passionate”

“What an inspiration”

“Wonderful speaker enjoyed the
presentation so much. Very relevant.”
“Phillip once again brilliantly
entertaining, cuts to the chase and
reminds us about our role in positive
health care experiences”
“Mesmerizing. A truly fascinating and
inspiring session”

“"Empowering presentation”
“Inspiring and entertaining at the
same time.”

- '‘Passionate about Practice’ 2010
Conference, Brisbane

Let's talk about how we can join forces to bring this kind of value to your Hospital,

School, Health Service or NGO. The best time to begin an improvement process is
Prof. Philip Darbyshire

skype: philipdskype
linkedIn: Philip Darbyshire
twitter: pdarbyshire



Note this date in your diary: 24-27 September, 2012

Sofitel Sydney Wentworth

Following the success of The Great Healthcare
Challenge in 2011, the Australian Council on
Healthcare Standards (ACHS) and the Australian
Healthcare and Hospitals Association (AHHA)

will join forces with the Women'’s and Children’s
Hospitals Australasia in 2012 to bring you — The
Quantum Leap. Measurement: redefining Health'’s
boundaries?

Whether you work in a healthcare facility or
department as a clinician, a clinical leader, a
manager or executive, a finance officer or an
information officer you are required to measure
and assess your outcome. The National Health
Reform is set to put this part of your job under
scrutiny. This Conference will be exceedingly
beneficial and stimulating.
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A collaboration of the Australian Council on Healthcare Standards (ACHS),
the Australian Healthcare and Hospitals Association (AHHA) and the Women'’s
and Children’s Hospitals Australasia (WCHA)

THE QUANTUM LEAP

Measurement: redefining Health’s boundaries?

Proudly sponsored by

AUSTRALIAN COMMISSION
on SAFETY ano QUALITY wHEALTH CARE

G.Nﬁsm!mv Health

How do we measure individual patient outcomes
or population health status? How do we relate
financial performance to both utilisation and
quality? Do we collect and link our data efficiently
to reduce the red tape burden? How will the
National Standards, mandatory from 1st January
2013, influence our administrative and clinical
priorities? How will the national entities such as
the National Health Performance Authority (NHPA),
the Australian Institute of Health and Welfare
(AIHW) and the Independent Hospital Pricing
Authority (IHPA) plus their state counterparts
rationalise their roles? How will they incentivise
good performance?

This conference will discuss these questions and
highlight the views of key stakeholders.

WHO SHOULD ATTEND?

This conference will appeal to a wide cross-
section of the public and private healthcare

sectors across rural, regional and metro areas.

REGISTER NOW
www.thequantumleap.com.au




2012-13 Membership Applications and Renewals

Tax Invoice

PO Box 78 Deakin West ACT 2600 t: +61 2 6162 0780
ABN: 49 008 528 470 f: +61 2 6162 0779

B ] E: admin@ahha.asn.au
:.’ 2 1 If 1l el Early Bird Australian Overseas
Y | NN AY (before 15/6/12)
ocat Student* O $203 O $215 O $289
Personal O $272 O $289 O $397
Associate / Corporate O $1092 O $1158 O $1577
All fees are GST inclusive I .
Institutional / Academic O over

(See 2012-13 fee scale)

*Documentation required to verify status as a student. All prices for Australian membership include GST and are in Australian dollars.

Member Details

Name

Position

Organisation

Postal Address

Suburb State Postcode

Phone Fax

E-mail

Subscriptions (optional)

O E-Healthcare Brief - Twice weekly news and AHHA updates edited by the AHHA team
O AHHA Events listing - A quarterly reminder of all the great health events coming up
O The Health Advocate - The AHHA's respected magazine, published 5 times a year

Payment Details

Amount in AUD$ to be paid by credit card , bank transfer or cheque.

O Cheques should be made payable to Australian Healthcare & Hospitals Association
O Bank Transfer: BSB: 062 900 Account: 008 00811 AHHA
O Credit Card Payments: (please note—an additional 3% processing fee applies)

O American Express [ Diners

[0 Mastercard O Visa Amount

Cardholder Name

Card Number

Expiry Validation Number

Authorised Signature

This membership form becomes a tax invoice upon completion and payment.
Please contact us on admin@ahha.asn.au if you require further proof of purchase.
Please retain a copy for your records



Membership

Membership Fees 2012-13

Australian: Overseas:
Student $ 215 $ 289
Personal Australian: Overseas:
$ 289 $ 397
ASSOdat?/ Corpo.re!te Australian: Overseas:
Companies providing products and
! ) $ 1158 $ 1577
services to health care providers
Institutional / Academic Members
Australian healthcare providers
Gross Operating Expenditure (x 1,000,000) .
Equal to or greater than: Less than: Membership
$0 $10 $1,864
$11 $25 $3,726
$26 $100 $8,699
$51 $100 $14,567
$101 $250 $17,745
$251 $400 $23,625
$401 $550 $29,295
$551 $700 $36,330
$701 $850 $41,475
$851 $1B $47,355

*Fee includes GST - valid from July 1, 2012 to June 30, 2013

For more information:

Website: www.ahha.asn.au

Email: admin@ahha.asn.au
Tel: 02 6162 0780
Fax: 02 6162 0779

Address: PO Box 78 Deakin West ACT 2600






