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Appendix 1 Questionnaire 

items responses 
respondents 

1 2 3 4 5 6 

Section.1 administrator               

Name of institution                    

 

City/county                    

District/village/town                    

Sex 
□Male □ 

□Female □ 

Age 

□11-20 □ 

□21-30 □ 

□31-40 □ 

□41-60 □ 

□Over 60 □ 

Highest education level 

□Lower than technical secondary school □ 

□Technical secondary school □ 

□College □ 

□Bachelor □ 

□Higher than bachelor □ 

Are the following facilities and devices related to pharmacy service installed or 
equipped in the primary health care institution you work in?   

Pharmaceutical department 
□Yes □ 

□No □ 

Dispensary 
□Yes □ 

□No □ 

Pharmacy intravenous admixture 
services (pivas) 

□Yes □ 

□No □ 

Drug storage 
□Yes □ 

□No □ 

Facilities and devices for clinical 
pharmacy and drug quality control 

□Yes □ 

□No □ 
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Drug cabinet 
□Yes □ 

□No □ 

Drug refrigerated cabinet 
□Yes □ 

□No □ 

Drug distribution devices in 
outpatient pharmacy windows or 
counters 

□Yes □ 

□No □ 

What is(are) the person(s) in charge 
of drug procurement 

□Administrators of PHC institutions □ 

□GPs □ 

□Pharmacy service providers □ 

□Pharmacy staff other than pharmacy 
service providers 

□ 

□Others □ 

What is(are) the person(s) in charge 
of pharmacotherapy safety 

□Administrators of PHC institutions □ 

□GPs □ 

□Pharmacy service providers □ 

□Pharmacy staff other than pharmacy 
service providers 

□ 

□Others □ 

Section.2 general practitioner               

Sex 
□Male □ □ □ □ □ □ 

□Female □ □ □ □ □ □ 

Age 

□11-20 □ □ □ □ □ □ 

□21-30 □ □ □ □ □ □ 

□31-40 □ □ □ □ □ □ 

□41-60 □ □ □ □ □ □ 

□Over 60 □ □ □ □ □ □ 

Highest education level 

□Lower than technical secondary school □ □ □ □ □ □ 

□Technical secondary school □ □ □ □ □ □ 

□College □ □ □ □ □ □ 

□Bachelor □ □ □ □ □ □ 

□Higher than bachelor □ □ □ □ □ □ 
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The most important two duties of 
pharmacy service providers (please 
choose 2 of the responses) 

□Dispensing □ □ □ □ □ □ 

□Pharmacotherapy  consultation for patients □ □ □ □ □ □ 

□Drug management □ □ □ □ □ □ 

□Drug procurement □ □ □ □ □ □ 

□Participate in prescription formulating □ □ □ □ □ □ 

□Adverse drug reaction monitoring □ □ □ □ □ □ 

□Prescription checking □ □ □ □ □ □ 

□Pharmaceutical ward round □ □ □ □ □ □ 

When the pharmacy service 
providers’ opinions on medications 
differentiate from yours, how do 
you deal with their advices 

□Fully adopt □ □ □ □ □ □ 

□Mostly adopt □ □ □ □ □ □ 

□Be neutral □ □ □ □ □ □ 

□Mostly decline □ □ □ □ □ □ 

□Fully decline □ □ □ □ □ □ 

□Report to higher authorities of your 
department or institution 

□ □ □ □ □ □ 

Section.3 pharmacy service provider               

Sex 
□Male □ □ □ □ □ □ 

□Female □ □ □ □ □ □ 

Age 

□11-20 □ □ □ □ □ □ 

□21-30 □ □ □ □ □ □ 

□31-40 □ □ □ □ □ □ 

□41-60 □ □ □ □ □ □ 

□Over 60 □ □ □ □ □ □ 

Highest education level 

□Lower than technical secondary school □ □ □ □ □ □ 

□Technical secondary school □ □ □ □ □ □ 

□College □ □ □ □ □ □ 

□Bachelor □ □ □ □ □ □ 

□Higher than bachelor □ □ □ □ □ □ 

Education background of pharmacy 
□Yes □ □ □ □ □ □ 

□No □ □ □ □ □ □ 

Technical title □None □ □ □ □ □ □ 
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□Primary title □ □ □ □ □ □ 

□Intermediate title □ □ □ □ □ □ 

□Senior title □ □ □ □ □ □ 

Length of service 

□0-5 years □ □ □ □ □ □ 

□6-10 years □ □ □ □ □ □ 

□11-20 years □ □ □ □ □ □ 

□Over 20 years □ □ □ □ □ □ 

The most important two duties of 
you (please choose 2 of the 
responses) 

□Dispensing □ □ □ □ □ □ 

□Pharmacotherapy  consultation for patients □ □ □ □ □ □ 

□Drug management □ □ □ □ □ □ 

□Drug procurement □ □ □ □ □ □ 

□Participate in prescription formulating □ □ □ □ □ □ 

□Adverse drug reaction monitoring □ □ □ □ □ □ 

□Prescription checking □ □ □ □ □ □ 

□Pharmaceutical ward round □ □ □ □ □ □ 

When your opinions on medications 
differentiate from yours, how do the 
GP deal with their advices 

□Fully adopt □ □ □ □ □ □ 

□Mostly adopt □ □ □ □ □ □ 

□Be neutral □ □ □ □ □ □ 

□Mostly decline □ □ □ □ □ □ 

□Fully decline □ □ □ □ □ □ 

□Report to higher authorities of your 
department or institution 

□ □ □ □ □ □ 

Section.4 patients               

Purpose of visiting PHC this time 
□Chronic diseases 

□Antibiotic transfusion treatment 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

Sex 
□Male □ □ □ □ □ □ 

□Female □ □ □ □ □ □ 

Age 

□11-20 □ □ □ □ □ □ 

□21-30 □ □ □ □ □ □ 

□31-40 □ □ □ □ □ □ 

□41-60 □ □ □ □ □ □ 
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□Over 60 □ □ □ □ □ □ 

Highest education level 

□Lower than technical secondary school □ □ □ □ □ □ 

□Technical secondary school □ □ □ □ □ □ 

□College □ □ □ □ □ □ 

□Bachelor □ □ □ □ □ □ 

□Higher than bachelor □ □ □ □ □ □ 

Degrees of your satisfaction with 
diagnosis and treatment 

□Strongly satisfied □ □ □ □ □ □ 

□Satisfied □ □ □ □ □ □ 

□Neutral □ □ □ □ □ □ 

□Dissatisfied □ □ □ □ □ □ 

□Strongly dissatisfied □ □ □ □ □ □ 

Degrees of your satisfaction with 
effectiveness of drugs 

□Strongly satisfied □ □ □ □ □ □ 

□Satisfied □ □ □ □ □ □ 

□Neutral □ □ □ □ □ □ 

□Dissatisfied □ □ □ □ □ □ 

□Strongly dissatisfied □ □ □ □ □ □ 

Degrees of your satisfaction with 
pharmacy consultation 

□Strongly satisfied □ □ □ □ □ □ 

□Satisfied □ □ □ □ □ □ 

□Neutral □ □ □ □ □ □ 

□Dissatisfied □ □ □ □ □ □ 

□Strongly dissatisfied □ □ □ □ □ □ 

Degrees of your satisfaction with 
dissemination of medication use 
knowledge 

□Strongly satisfied □ □ □ □ □ □ 

□Satisfied □ □ □ □ □ □ 

□Neutral □ □ □ □ □ □ 

□Dissatisfied □ □ □ □ □ □ 

□Strongly dissatisfied □ □ □ □ □ □ 

Degrees of your satisfaction with 
treatment of adverse drug reactions 

□Strongly satisfied □ □ □ □ □ □ 

□Satisfied □ □ □ □ □ □ 

□Neutral □ □ □ □ □ □ 

□Dissatisfied □ □ □ □ □ □ 
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□Strongly dissatisfied □ □ □ □ □ □ 

Degrees of your satisfaction with the 
rate of medical insurance 
reimbursement 

□Strongly satisfied □ □ □ □ □ □ 

□Satisfied □ □ □ □ □ □ 

□Neutral □ □ □ □ □ □ 

□Dissatisfied □ □ □ □ □ □ 

□Strongly dissatisfied □ □ □ □ □ □ 

Degrees of your satisfaction with 
convenience of buying drugs 

□Strongly satisfied □ □ □ □ □ □ 

□Satisfied □ □ □ □ □ □ 

□Neutral □ □ □ □ □ □ 

□Dissatisfied □ □ □ □ □ □ 

□Strongly dissatisfied □ □ □ □ □ □ 

degrees of your satisfaction with 
pharmacy service providers’ 
attitude 

□Strongly satisfied □ □ □ □ □ □ 

□Satisfied □ □ □ □ □ □ 

□Neutral □ □ □ □ □ □ 

□Dissatisfied □ □ □ □ □ □ 

□Strongly dissatisfied □ □ □ □ □ □ 
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